
ySRvXtolvDwJpdpdmpktoDwuvkm ySRvXtolvDwJpdpdmpktoDwuvkm Smartphone 
'D;xJzvJ;wz.I'D;xJzvJ;wz.I

rh>ohrh>b.M.<qJ;xD.[H.tHxXeJ;rhwrh>w>rRvD> Wi-Fi 

tHxXeJ;t*H>  'fod;u[;qSJ;tDRvXwvd.olerdRbJt'RxRvXerR

M>tDRttd.w*hRt*D>  wuh>I

zJtvD>td.<e'd;M>b.w>[h.ul.[h.z;ohcDzsd  zJtvD>td.<e'd;M>b.w>[h.ul.[h.z;ohcDzsd  

tDefvJefvXw>ud;vdmo;vXuGJR[lzsgtylRM.vDRI tDefvJefvXw>ud;vdmo;vXuGJR[lzsgtylRM.vDRI 

w>ud;vdmo;vXuGJR[lzsgtylRtHRbD.nD0J'fvDwJpdtod;<Ckm'D;w>uJ 

bsK;'d.xD.vXuqJ;usdmvdmb.o;vXrJmoud;rJmM.vDRI

urRpSRvDRew>qXuwD>'D;w>vXmbl.vXmphR<'D;[JpdmCkmw>uG>xGJeR 

vXtbl;'D;eRvX[H.vXCDM.vDRI

,ub.vJRxD.w>oh.eHRz;oDtHRzJvJ.I,ub.vJRxD.w>oh.eHRz;oDtHRzJvJ.I

vXuvJRxD.w>oh.eHRz;oDt*D><vJRql=vXuvJRxD.w>oh.eHRz;oDt*D><vJRql=

vJRqlw>oh.eHRz;oDcDzsdw>ud;vdmo;vJRqlw>oh.eHRz;oDcDzsdw>ud;vdmo;

vXuGJR[lzsgtylRvXuGJR[lzsgtylR

vXuvJRqlw>oh.eHRz;oDtvD><eub.EkmvDRqluoH.t'X;(clinic) 
w>td.cd;tvD>zJtDefvJeftylRM.vDRI

w>u'k;oh.ngql.cVu7XzJevJRwkRtcg<'D;ql.cVySRb.rlb.'gw*RuEkmvDR 

qJ;usd;eRzJetd.uwJmuwDRo;tcgM.vDRI

wvd.ewhuJxD.w>EkmvDRteD.*H>M.b.I 

w>*h>w>usdRvXeEkmvDRtDRwz.w>wymuDRtDReDwrHRb.I
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vX,uEkmvDRvXw>udmvdmo;vXuGJR[lzsgtylRtHR,ub.rR vX,uEkmvDRvXw>udmvdmo;vXuGJR[lzsgtylRtHR,ub.rR 

w>rEkRvJ.Iw>rEkRvJ.I

tHxXeJ;w>qJ;usd;vXt*H>ql.tHxXeJ;w>qJ;usd;vXt*H>ql.

euG>uGJR[lzsgtHRvXySm,JRtzDcd.rh>ohwcD(t'd YouTube) 
tod;M.< eud;vdmo;vXuGJR[lzsgtylRM>0JvDRI

w>vD>vXto'XwwDR<rh.tluyDRzJySRwrRwHmwmeRtvD>zJw>wX.w>vD>vXto'XwwDR<rh.tluyDRzJySRwrRwHmwmeRtvD>zJw>wX.

yD.wX. yDtuwD>yD.wX. yDtuwD>

ySm,JRusdRCkxH.wz.tHRwcgcg=ySm,JRusdRCkxH.wz.tHRwcgcg=

• Google Chrome web browser (b.w>eJ.

vDRtDRttguwX>) rhwrh> Firefox web browser vX'J;pxD; 

(desktop )rhwrh>  laptop (Windows rhwrh> MacOS),
rhwrh>vX Android tablet rhwrh>vDwJpdpdmpkvXtoDwuvkm 

( smartphone)tylR

• pRzR&HRySm,JRusdRCkxH.vX Apple desktop rhwrh> laptop
(MacOS), rhwrh> iPad rhwrh> iPhone

cJr&RtrJmo.vdR<w>rR'd.xD.w>uvk>'X'D;rJRc&dRzd cJr&RtrJmo.vdR<w>rR'd.xD.w>uvk>'X'D;rJRc&dRzd (microphone) 
Laptops vXw>whtDRy.Ckmrhwrh>rdRbJvDwJpdpdmpkwz.

uG>b.qlngvXuoh.ngtgxD.w>*h>w>usdRvXub.

ud;vdmo;vXuGJR[lzsg'fvJ.t*D>

w>bH.w>bXtd.{gIw>bH.w>bXtd.{gI

w>ud;vdmo;vXuGJR[lzsgtHRbH.bX0JvDR<eeD>up>w>*h>clol.wz.w>'Do'X 

tDRvDRIetd.'D;e'X;vXutd.o'XtvD><xJ'.ql.cVu&XySRb.

rlb.'g{dREkmvDRuG>0JohM.vDRI

w>ud;vdmo;vXuGJR[lzsgtHRtvk>tyORvXmxJvJ.Iw>ud;vdmo;vXuGJR[lzsgtHRtvk>tyORvXmxJvJ.I

w>ud;vdmo;vXuGJR[lzsgtHRuvD0J(xJ'.etHxXeJ;w>vXmbl.vXmphRt*D>{dR) 

vDRIb.q.<w>vXmbl.vXmphR'fnDEk>tod;=rh>td.wrHRrHR=vXql.cVw>  

[h.ul.[h.z;t*D>uvXm'H;0JM.vDRI

,ub.oltHxXeJ;t'RxRxJvJ.I,ub.oltHxXeJ;t'RxRxJvJ.I

zJetd.cd;ql.cVySRb.rlb.'gvXuEkmvDRqJ;usd;eRtcg 

etHxXeJ;'RxRwvXm0Jb.I

w>[h.ul.[h.z;vXuGJR[lzsgtHRtHxXeJ;'RxRuvXm'.xJeuG> YouTube 
w>*DRrlvXtzsg&SJtywD>tod;M.vDR*.

w>ol'RxRtHRuvXmpSR0JzJtHxXeJ;tw>qJ;usd;CXtcg<rhwrh>erh>ol 

cDzFlxX.<xJzvJ;<rhwrh>vDwJpdpdmpktoDwuvkm (smartphone)
vXttD.vDrh.tlt*H>pSRM.vDRIw>*h>wz.tHRcJvXmtHR 

uxk;pSRvDRew>qJ;usd;tw>*DRtuvk>tywD>oh0JM.vDRI

'RxRt*H>uvXmtgxD.0JzJySRcH*REkmy.CkmvXw>ud;vdmo;vXuGJR[lzsg 

wbsDtHRtylRM.vDRI

* �w>M.utd.0J 230 MB C.C.vXevDwJpdpdmpktylR<'D;450 MB vXecDzFlxX.

trd>yS>tylRvXeud;tDR,Hm0J 20- rH;eH;t*D><vXtvDR*mvdmto;'f Skype® rhwrh> Facetime® 
tod;M.vDRI

www.monashhealth.org/services/telehealth



Get ready to make video calls

rRvDRwH>fod;euoltHxXeJ;tySm,JRtusdRtzDvmw

cgcgtod;wuh>I

Google Chrome Version 80+ 
(Windows, Android, MacOS)

Apple Safari Version 12+ 
(MacOS, iOS)

Firefox Version 75+
(Windows, Android)

Microsoft Edge Version 80+
(Windows, MacOS)
Microsoft Edge Version 44+
(Android)

vXuoh.ngtgxD.w>*h>w>usdRt*D>vXuoh.ngtgxD.w>*h>w>usdRt*D>   

w>wz.tHRwrHRrHRrh>wrRw>b.M.eub.rR'fvJ.Iw>wz.tHRwrHRrHRrh>wrRw>b.M.eub.rR'fvJ.I

•	 vJRql  https://vcc.healthdirect.org.au/troubleshooting

vJRql=vJRql=

vJRqlySm,JRtylRw>EkmvDRtvD>0HRbH;vDR

p;xD.ud;uGJR[lzsg  'Start Video Call' 
tw>bH;vDRtvD>

vJREkmvDRqlw>td.cd;tvD>  

'Waiting Area'  
vXtDvJeftylRwuh>

xXEkmvDRerHRvDwJpdeD.*H>zJee.[lw>eJ.

vDRw>uvk>oD.tcg

ql.cVySRb.rlb.'gu[JwkR'D;w>xH.

vdmwX.yD.up;xD.0JM.vDR

uwDRymeo;vXeuudmvdmo;vXuGJR[lzsgtylRwuh>uwDRymeo;vXeuudmvdmo;vXuGJR[lzsgtylRwuh>

This  translation was provided courtesy of 

www.monashhealth.org/services/telehealth

 
Telehealth Support Contact
Tel: +61 3 8572 3823
Email : telehealth@monashhealth.org


