
 

 

 

This Support Guide provides a list of the recommended resources to enable you to follow the 
approved supplier workflows used in Zycus.  

The resources listed in this guide include Quick Reference Guides (QRGs) and Key Workflow videos.  

 

Quick Reference Guides 
 

Introduction 
• Introduction and Training QRG 

 

Purchase Orders 
• Purchase Orders Overview QRG 
• Responding to Purchase Orders QRG 

 

Invoices 
• Invoices Overview QRG 
• Creating Invoices QRG 
• Creating Credit Memos QRG 
• Uploading Invoices QRG 

 

Payments 
• Payments Overview QRG 

 

Contracts 
• Contract Review and Edit QRG 

 

Key Workflow Videos 
 

Online Store Overview 
• Purchase Orders Overview 
• Responding to a Purchase order 

 

Invoices 
• Creating Invoices 
• Creating Credit Memos 
• Uploading Invoices 

 

Payments  
• Payment Overview 

 

Contracts  
• Contract Review and Edit 

 

Information and resources are available via Monash Health’s Procurement and Supply Chain web 
page.  

If you have any questions, please contact: Suppliers_S2Psupport@monashhealth.org 

 

Zycus Workflow Resources 
Supplier Support Guide 

https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Supplier-Introduction-and-Training.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Purchase-Orders-Overview-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Responding-to-Purchase-Orders-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Invoices-Overview-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Creating-Invoices-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Creating-Credit-Memos-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Uploading-Invoices-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Payments-Overview-QRG.pdf
https://monashhealth.org/wp-content/uploads/2023/05/Monash-Health-Zycus-Supplier-Network-ZSN-Contract-Review-and-Edit-QRG.pdf
https://vimeo.com/822604571/507ae2ce9a
https://vimeo.com/manage/videos/822604635/a7fe83caa0
https://vimeo.com/822604670/949e57a61d
https://vimeo.com/822604359/f1afcbb07d
https://vimeo.com/822604409/83d167e7ea
https://vimeo.com/822604467/71629e4dca
https://vimeo.com/manage/videos/822604496/ecca53ace0
https://monashhealth.org/about/procurement-and-supply-chain/
https://monashhealth.org/about/procurement-and-supply-chain/
mailto:Suppliers_S2Psupport@monashhealth.org
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