
How to Attend the AHA Day

We're so glad you're joining us for AHA Day! It's time to log in to the AHA Day App and set up your networking profile. Please use 

these instructions to join the AHA Day App from your laptop or desktop computer.

We recommend using the Google Chrome browser for the best experience.

1. Go to this link AHA Day 2022

2. Link address is: https://app.socio.events/MjAxNTA/

Enter your email address and click Continue.

Note: this must be the email address that you 

registered via Eventbrite with.

2. Create a password and click Sign Up.

3. Fill in your networking profile including your job 

title, your company, your location and 

a summary of your role or background.

4. Add a profile photo by clicking the Change 

Photo button and uploading a photo.

Your profile information will help you connect 

with other people during the event.

5. You will need to check the tick box to accept 

Socio’s Terms of Service and Privacy Policy.

6. Click Continue to save your details.

You have now joined the AHA Day App! Keep reading to explore all the activities available 

to you during the AHA Day event. 

https://app.socio.events/MjAxNTA
https://app.socio.events/MjAxNTA/


Attending in a group?

Are you attending AHA day as part of a group?

Don’t miss out on participating in all the features while 

you watch on the big screen with your colleagues.

1.Follow this link: AHA Day 2022 

2.Select the correct app (apple or google) download 

button for your device and download the Webex Events 

app.

3.Open the app and enter your registered email 

address (your group leader provided individual email 

addresses for each ticket).

4.Create a password and click Sign Up.

5.Fill in your networking profile including your job title, 

your company, your location and a summary of your role 

or background and click Continue. Your profile 

information will help you connect with other people 

during the event!

6.Now, browse for AHA Day 2022 or use the search bar 

to find it. Once you've found it, tap on it.

You have now joined the AHA Day App! Keep reading to 

explore all the activities available to you during the AHA 

Day event. 

https://download.socio.events/event/MjAxNTA=?token=eyJhbGciOiJIUzI1NiJ9.eyJkYXRhIjp7InR5cGUiOiJQcm9tb1BhZ2UiLCJldmVudF9pZCI6MjAxNTAsImFwcF9pZCI6MH0sImlzcyI6Imh0dHBzOi8vc29jaW8uZXZlbnRzIiwiaWF0IjoxNjY0OTIyNzc4fQ.CdIvfxeoCGzFR4fMFf3B-95rjsaZz5twDC355e2jbE0


AHA Day App Overview

Once you have joined the AHA Day App, you will see the dashboard.

Use the navigation bar to the left to access all the different activities that are available during the AHA Day.

You can join the AHA Day app at any time, many features are available now, Live features will not be available until the 16th such 

as the Live stream



Viewing the AHA Day Live Stream

Click the Join Live Stream option in the navigation menu to watch the live AHA Day event.

The Slido tab on the right gives access to Q&A and live Polls. 

Tap Send to submit your questions or polling answers

The audio for the live stream will play through your default speakers



AHA Day App Navigation Menu Overview

The different activities that are available during the AHA Day are accessible from the navigation menu on the left.

Click Agenda to access 

the AHA Day Agenda.

Click Sponsors to see information 

about the sponsors

The next pages will give information about the Social Wall, Speakers, Agenda, Attendees

and On Demand Recordings options.

Click Attendees to find other 

attendees and connect with them.

Click Follow Us to 

view web and 

social media links

Click Help Desk to view 

Frequently Asked 

Questions and contact our 

event team if you have 

technical issues.

Click Announcements to review important 

messages from our events team to help you 

have the best experience possible. A red icon 

will appear when a new message is waiting.

Click Join Live Stream to 

watch the AHA Day live 

event.

Click Posters to view this 

year's posters.

Click Follow Us to 

view web and 

social media links



Join the AHA Day Challenge

Join the AHA Day challenge, top the Leaderboard and post to the Social wall to win a fabulous prize 

from our sponsors.  Winner announced at the end of the day.

To play, click the AHA Day Challenge option in the navigation menu.

Enter Codes in the Have a Passcode bar or click on each Challenge question for more details and 

clues to the answers.

Track your position and 

progress on the

Leaderboard

Additional points are 

assigned for posts to the 

Social wall. 



Interact with others in the Social Wall

Click the Social Wall option in the navigation menu to start posting text and pictures, commenting on 

and liking others' posts!

When someone makes a new Social Wall post, a red dot indicator appears next to the Wall feature in 

the feature list.

Click the text entry bar to start typing a post and click the Send button to send.

You can like and comment on all other posts shared on the social wall.

If you feel any content is inappropriate, you can also click the More icon (three dots) to report the 

content.



Learn more about the AHA Day Speakers

To view information about the speakers that will be appearing during the event, click the Speakers

option in the navigation menu.

You will see a short 

bio for each 

speaker, click the 

Visit button to view 

more information.

Use the Filter button to 

filter the speakers per 

category, e.g. plenary 

presentations or keynote. 

Use the Search bar to 

search for a specific 

speaker



Viewing the AHA Day Agenda

Click the Agenda option to see the agenda of the AHA Day Event.



Connecting with Attendees

Click the Attendees option to see a list of all other attendees.

Use the list of all attendees to connect with people.

Click the Add button next to an attendee to connect with them.

Your request will be sent to the person you want to connect with.

Once the person accepts your request, you can click the 

Connections option to the left of the AHA Day App to view 

their profile.

By clicking their name on the Connections page you can 

view options to:

• Click the Message button to start a private chat with the 

person.

• Click the Video button to start a private video chat with 

the person.

• Click the Meet button to request a meet-up with the 

person. Accepted meetings appear on that person’s 

profile and in your personal agenda.



Chatting with Attendees

You can click the Messages option to the left of the AHA Day App to view any messages you have received from 

other attendees.

Click a chat to open it.

From here, you can type a reply, upload an image to send, propose a meeting to the participant, start a new 

video chat, add participants to the chat or delete the chat.

Type a reply

Start a new chat 

with someone

Add a participant

Start video chat



Viewing On Demand Recordings

From Thursday 17th November, the recordings for each session will be available via On Demand 

Recordings.

Click the On Demand Recordings option to see recordings of all speakers.

Click the recording you wish to review.

Information about the 

recording will display, including 

all speakers featured.

Click the Play icon to 

play the recording

Click the speaker to view 

speaker’s information



Need help?

If you require assistance on event day, click Help Desk from the navigation menu.

Common questions and answers will be displayed.

If you are having technical issues and need to contact our support team, tap Contact our Support 

Team. Phone numbers to call and email options will be displayed.


