Monash
Health

MRV R AR TS

Your rights and responsibilities - Chinese
BRI T LSRR AE R MR - A BB AN RS -

BEANER

=)=

B

o

o
CF
B

[ ]
afE
B

L]

o
Z2
B
e

wWEBEE =FEERNBIHNANEE -
EOXE - B - ERNEERIRINEE -

BRENEBELRRE SERENARUESTRNEZEEERR - UBEI U ELAERER
RRE °

RRBERRFSXE - SEHFBMERNEN -

ERFBEENLIER I EHERREENR - S2IHE) -

EREVSERBERCEE -

ERESWE - HEMENMURE - HEFARFE  LHRMARINZZEEENR -

ERREARSHEERM - HRBERD -
ERENEERCTHNHEAR - BAENWEE—BMEIRE -
BIFCRIRE—EBFELRBARRIASEEHD -

ESToHERRE 22 NSEENBERERT -
EREORIALZEHIRIEP SRR -

RAEERESRELTRNERERBNGHE -
HRBEAHIDAEERT - AHEERFEBEXN - MREEDAERRRE - Ao IEZERA
BRI -

BRALE

THWEARBMERIEE  ARCNLRENEEERZSFRENRE -
ERKERE

%
.
.

April 2021

RHERENIR LIRS - MARECHEE -

VURR ~ RN NERERRERE -

DEMLIZLRT 2B =EENRERBNRE
MREFERZE - FERMFE - 131450

This document is based on the Australian Charter of Healthcare Rights (2" Edition) Page 1 of 2

Reviewed February 2021 Consumer reviewed



Monash
Health

RERITHNER
BS
RAMELEEMASHERMANEEAELRE - HtEA - BEE - XBW&GE -
=
ek MFrASAMERRNTEEARNER - S olgEEHE ¢

o  BHYERE o REMHEMZIE

o RIETERR PR BZEY) o BHIRLR

o EENEX o  HEALIRSEEAN
MREAMBUQIRGE - WO LIEBRIAEIT
afE
AEmSATNERERE  RENEEERIRDERE - KA E - URIFLRE -
zZ%

HPPELZ=ERERSERE  REZFRALE - FEITBRAAFEZRAKETR
7B MARRRIERSEEAME -

RRfhiE

KPS EEMARBARR -

MBEMTEREN?

HPLEETEREETARE - WRAEE Monash Health BERFETOAm - BEK MM
E—F: AEFRTEENEEAE

B_L:EFHFEE
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IR A B FEEE (Patient Relations Coordinator) :

Monash Medical Centre 9594 2702 Casey Hospital 8768 1465
Monash Children’s Hospital 9594 2702 Cranbourne Centre 9554 8078
Dandenong Hospital 9554 8078 Mental Health Program 9554 9237
Moorabbin Hospital 9928 8584 Monash Health Community 9554 8078
Kingston Centre 9265 1356 Community Oral 9554 8078
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%n-_;"; mEMAREER - Complaints and Compliments
www.monashhealth.org Monash Health

Locked Bag 29
Clayton South VIC 3169

EEBBRREZEMR B UMBEBEEZRHFESE (Health Complaints Commissioner) :
Level 26, 570 Bourke Street

Melbourne VIC 3000

Telephone: 1300 582 113

Website: www.hcc.vic.gov.au
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