
I was confused about why I was in the mental 

health unit. My peer worker helped me to 

arrange a care team meeting with the doctors 

to discuss my concerns.  I felt better and 

learnt more about my illness and treatment at 

the meeting. I started attending groups led by 

peers to learn about how to take better care of 

myself when I go home.  

 

Consumer (Acute Inpatient Ward) 

 

 “I was experiencing fears and concerns for 

my daughter’s illness and well-being over 

several months.  The family/carer peer worker 

listened to me and validated my experience 

which helped me understand I am not alone. 

She provided educational and support 

information available for carers, and taught 

me new self- care strategies to help keep me 

strong and well”    

                                                                  

Carer 

 
 
 
 
Artwork completed by entrants of the Monash 

Health Mental Health Art Competition 2017: 

Front cover “Tree of Life” by Noha Gabriel (winner, 

Culturally & Linguistically Diverse award) 

Back page “Story Tales” by Sue Cormick  
 

 
My Peer Worker ’s Name & Contact Number: 
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What is a Consumer Peer Worker? 

An employed staff member who has 

experienced their own journey of mental 

illness and recovery, or alcohol and other 

drug challenges and recovery, who works 

to support consumers within the model of 

peer support.  

What is a Family/Carer Peer 

Worker? 

An employed staff member who has their 

own experience of caring for someone 

with mental health issues, or alcohol and 

other drug challenges, and works to 

support family members/carers within the 

model of peer support.  

How to access a Peer Worker 

Peer Workers are available in a number 

of our mental health and drug and alcohol 

services.  To ask about accessing support 

from a Peer Worker, talk to a member of 

staff or call the Consumer & Family Carer 

Service. 

 

 

What is Peer Support? 

The process of giving and receiving 

encouragement and assistance that is 

based on a mutual lived experience.  It’s 

about listening, validating, and showing 

empathy, and exploring options for hope, 

growth and recovery together.   

Peer support encourages consumers and 

family members/carers to explore the 

following principles and tasks to promote 

growth and well-being: 

 Creating purposeful connections and 

relationships 

 Consider how differing life 

experiences have shaped what we 

think and believe 

 Find strength and validation in sharing 

your story and supporting others to 

share theirs 

 Develop a plan to achieve needs, 

goals and aspirations  

For further information 

www.intentionalpeersupport.org 

 

 “It’s been really helpful to just talk to 

somebody who ‘gets’ what I’m going 

through” 

 

 

 

 

 

 

 

Peer Workers can provide: 

 Mutual understanding and support, 

either face to face or telephone 

 Opportunity to share and learn from 

the experiences of other consumers 

and family/carers 

 Assistance to navigate mental health 

services and the emergency 

department 

 Assistance to navigate drug and 

alcohol pathways/access/referrals 

 Learning about Advance Statements, 

Nominated Persons and Supported 

Decision Making 

 Growth of hope and recovery, 

resilience and independence 

 Exploration of ways to improve social 

and emotional wellbeing 

 Opportunities to learn and develop 

self-management skills  

 Development of communication and 

self-advocacy skills 

 Information about support services 

and community groups 

 Information for relevant financial 

support  

 Access to peer led groups (for 

consumers in acute inpatient units 

and residential withdrawal units) 

 Naloxone training (by dual-diagnosis 

peer workers) 

 Connection with ongoing peer support 

networks 

http://www.intentionalpeersupport.org/

