
Information for patients, families and carers                           

Mental Health Supports 
 

Who is this information for?  
This information is for people who need help and support during times of crisis or for mental 
health support. 
 

Monash Health Psychiatric Triage Service 
Ph: 1300 369 012 
Psychiatric Triage Service (PTS) is a telephone referral service for Monash Health that 
operates 24 hours a day, seven days a week. The calls are answered by an experienced 
mental health professional. PTS is the first point of referral for people up to the age of 64 
years and is available outside of business hours for people 65 years and above. 

Beyond Blue 
Ph: 1300 224 636 
www.beyondblue.org.au  
Beyond Blue provides a 24hours a day, 7 days a week phone support service that connects 
callers with a trained mental health professional. Beyond Blue can listen, provide information 
and advice and point you in the right direction. They also provide an online chat system 
through their website between 3pm-12am 7 days a week. There is also a community forum on 
their website where you can connect with others with similar experiences. The Beyond Blue 
website is a good resource providing general information regarding mental health issues.  

Lifeline 
Ph: 13 11 14 
www.lifeline.org.au  
Lifeline is a national charity providing all Australians who are experiencing personal crisis with 
access to 24 hours a day, 7 days a week crisis support and suicide prevention services. They 
also provide an online crisis support chat service via their website between 7pm-12am. 

SuicideLine Victoria 
Ph: 1300 651 251  
www.suicideline.org.au  
SuicideLine Victoria is a free 24 hours a day, seven days a week telephone, video and online 
counselling service offering professional support to people at risk of suicide, people 
concerned about someone else’s risk of suicide and people who are mourning the suicide of a 
loved one.  

Parentline Victoria 
Ph: 13 22 89 
www.education.vic.gov.au/about/contact/Pages/parentline.aspx 
Parentline is a confidential phone counselling service for parents, carers of children and 
teenagers in Victoria. They offer information, referrals and assistance on a range of parenting 
issues. 

http://www.beyondblue.org.au/
http://www.lifeline.org.au/
http://www.suicideline.org.au/
http://www.education.vic.gov.au/about/contact/Pages/parentline.aspx
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Headspace 
Ph: 1800 650 890 
www.headspace.org.au 
Headspace is a national service that supports 12-25 year olds who are experiencing mental 
health issues. Headspace provides support in a variety of ways including: eheadspace – free 
online and telephone support services between 9am and 1am, 7 days a week.   Headspace 
Centres – one stop shop for young people who need help with mental health, physical health 
(Including sexual health), alcohol and other drugs or work and study support.  

Butterfly Foundation  
Ph: 1800 334 673 
www.thebutterflyfoundation.org.au    
The Butterfly Foundation is Australia’s national eating disorder support service. They provide 
a telephone support line which is open Monday to Friday 8am-9pm (except public holidays). 
They can provide support, information and guidance on treatment options as well as referral 
treatments.  

MensLine Australia  
Ph: 1300 78 99 78 
www.mensline.org.au  
Free telephone and online counselling service for men with family and relationship concerns, 
including relationship breakdown, separation and divorce, parenting, family violence, suicide 
prevention and emotional well-being. The service is available 24 hours a day, 7 days a week. 

DirectLine 
Ph: 1800 888 236 
www.directline.org.au  
DirectLine is a confidential alcohol and drug counselling service in Victoria. They provide a 
free 24 hours a day, seven days a week telephone support service for people of all ages and 
backgrounds. DirectLine has trained counsellors that can provide advice, support and 
referrals to specialist services.  

For information 

 

Emergency Department Care Coordinators  
Casey: 8768 2055  
Clayton: 9594 2830  
Dandenong: 9554 9754 

 
Call 131 450 
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