
Adolescent Unit and Transition Program

Early in Life Mental Health Service

Stepping Stones

MonashHealth





Welcome
Welcome to Stepping Stones adolescent inpatient mental health 
unit at Monash Children’s Hospital.  

This booklet is to help you understand our service. It includes 
information about:

1.  Daily routine

2.  Mini-Team meetings & Family meetings

3.  Treatment planning

4.  Transition Program 

5.  Rules for common living

6.  What not to bring 

7.  Your rights and responsibilities

8.  Leave from the unit

9.  Visitor information

About us
Stepping Stones is an adolescent inpatient unit that is part of the 
Early in Life Mental Health Service.

It is a safe place for young people and their families or carers to 
work on their concerns together.

There are beds for patients staying overnight and places for day 
patients to attend the Transition Program.

The Transition Program is a day program for young people that do 
not need to stay overnight in hospital but still need extra support.

There are two main areas of care within the unit, a low and high 
dependency. You may be cared for in either or both of these during 
admission, depending on your individual needs at the time.

The medical and nursing staff will also check on your physical 
health and wellbeing during your stay.



Time Daily Routine, School & Groups Comments

7.30am 
to 
9.30am

Breakfast – Self Serve Help to clear up

9.30am
Mutual Help Meeting – where we 
share what’s on for the day and we 
listen to you

Monday to Friday

10.00am 
to 
1.00pm

School and Group Activities Monday to Friday

1.00pm Lunch – Self Serve Help to clear up

1.20pm 
to 
2.00pm

Free Time

2.00pm 
to 
4.00pm

School and Group Activities

6.00pm Dinner Help to clear up

10.00pm Bedtime (under 13)

10.30pm Bedtime  (14 and over)

10.30pm Lights out    (under 13)

11.00pm Lights out (14 and over)

1.  Daily Routine



2.  Mini-Team meetings & Family meetings 

Mini-Team Meetings and Family meetings are normally held once 
a week. Your Mini-Team are the key people to talk about your 
concerns. We strongly encourage you to attend these meetings.

Your Mini-Team includes:

• Care Coordinators

 These can be social workers, occupational therapists, registrars,  
 psychologists, speech therapists or nurses who help discuss  
 with you and your family your care. They will work with you and  
 your family to plan for your return home after hospital.

• Nurses

 Nurses will be allocated to your Mini-Team (care team), who will  
 work with you on a daily basis, in the evenings and at weekends,  
 to talk with you and listen to you and your families. Nurses will  
 often check in with you during the day and night. This can vary  
 depending on the level of support you need. Nurses will also  
 check your physical observations such as temperature and  
 pulse. They will also be involved in your treatment and care  
 planning.

• Teachers (from Monash Children’s School)

 Will work with you and your family in helping you maintain your  
 connections with school and assist you in areas that you identify  
 as needing additional support.

• Consultant Psychiatrists 

 The consultant psychiatrist will meet with you and your family  
 regularly to discuss your treatment and care options during  
 admission.



3.  Treatment planning 

You and your Mini-Team will work out your treatment plan. This 
is where you identify your treatment goals and plan how you will 
achieve them. If you are worried about your treatment talk to your 
Mini-Team.

4.  Transition Program 

Sometimes being discharged from hospital can be a difficult 
transition, in the ‘Transition Program’, this can be a half step back 
home, where you can come into Stepping Stones and the school 
during the day, and go home at night. This can be a helpful step as 
you recover from being in hospital, or can be used as an alternative 
to being in hospital for 24 hours, this will be based on your 
individual needs and goal.

5.  Rules for common living

•  You are not allowed to go into other patients rooms. You  
 can hang out with other patients in the common areas –  
 lounge/games area or dining room. 

•  You are responsible for keeping your room and communal  
 areas clean and tidy.

•  You are not to discuss your treatment plan with other  
 patients or involve yourself with other patients care. 

• Physical contact is not allowed on the unit at any time; this  
 includes hugging, kissing, holding hands, or inappropriate  
 touching. It is important that everyone feels safe and  
 respected on the unit. 

•  You are expected to help with kitchen duties and there is  
 a roster for this task. This is an important life skill and really  
 helps the unit to stay neat and tidy.



• You need to be mindful of the clothing that you wear. Please  
 wear modest clothing (for example long pants, t-shirts / shirts, 
 medium length dresses / skirts)

• Acts of violence or aggression are not tolerated. 

• You are expected to attend all mealtimes in the dining room

• If you deliberately damage property, staff will discuss the  
 consequences and cost of repairs with you and your family.

6.  What not to bring

The following items are not allowed for everyone’s safety:

• Drugs, alcohol, medication, harmful substances

• Aerosol deodorants, perfumes, make-up

• Hair straighteners or dryers

• Mirrors, scarves, belts, pins, pencil sharpeners, sharp objects

• Permanent markers, white out

• Plastic bags

• Please ask us about devices with a camera or internet access  
 (mobile phone, iPad, iPod, PSPs, DVD players, laptops,  
 tablets, DS / DS Lite)

• Storage space is very limited and any large or unnecessary  
 items that cannot be stored will be sent home.



7.  Your rights and responsibilities

• You have a right to be safe whilst you are receiving care.

• You have the right to make your own decisions.

• You are responsible for your decisions and actions.

• You have the right to privacy; to feel respected and be safe.

• You have the right to develop your treatment plan based on 
 your identified goals.

• You have the right to be treated with respect

• You have the right to ask us to provide care that helps you  
 meet your religious and cultural needs.

• You have a right to receive information about services,  
 treatment and care options in a clear and open way.

• You have a right to give feedback or make a complaint.

• You are responsible for participating in the program to  
 achieve your goals.

• You will be encouraged to make your own decisions on the  
 unit and be supported to follow them through.

• We expect you treat our staff, patients carers, and families  
 with respect and dignity

We value your views and ideas on how to improve the service. We 
welcome your feedback and opinion.



8.  Leave from the unit

Leave from hospital can be an important part of your treatment 
plan. Leave supports families and carers to work with you as part 
of your recovery.

All types of leave are discussed in mini-team or clinical meetings. 
These include:

• Mid-week leave

• Day leave

• Weekend leave

• Leave to attend appointments and school

You must follow the agreed conditions of your leave.

You are not to use drugs or alcohol when on leave.

9.  Visitor information

Reception is open Monday-Friday 8:00am to 4:30pm

• All visitors need to check in at reception within reception  
 hours. Outside of these times please use the after-hours  
 entrance. 

• If you are visiting your bags will be locked away in a safe  
 place during your visit.

Visiting hours are as follows 

Monday to Friday: 6.00pm to 8.00pm.

Weekends: 10.00am to 1.00pm; 2.00pm to 5.00pm;  
                   and 6.00pm to 8.00pm.

There is a limit of two visitors at a time unless discussed before. 

Talk to your Mini-Team or the nursing shift leader about visiting 
outside of these times. 



Use this space to make any notes
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Smoke Free
There is a “No Smoking” policy at Monash Health. Smoking  
is not allowed in the hospital or the hospital grounds.

Stepping Stones is a strictly smoke free unit.

Staff can talk to you about nicotine  
replacement therapy.




