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The Monash Health Referral
SmartForm has been designed to
make it easier for you to refer your
patients electronically for services
provided by Monash Health and
Monash Children's Hospital. This
quick start guide has been
developed to help you navigate the
new digital form.
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1. Open the patient record

Search for the patient and open their electronic medical record. Then click on the HealthLink Forms
tab. In the HealthLink Forms window, click the New Form button.

[ Include inactive patients
Enter patient sumame, chart number or phone number [Jinclude Deceased

ﬁ iREK ] [[JInclude Next of Kin and Emergency Contact
[[] Search on chart number
[] Search on phone number

ll Name Age Gender  Chart Number Address Phone Number

Rekha, Fiji 5yrs.. M 12, Billabong Street. Lawson 2617 0262899043 (Home)

Rekkas, Maureer 6 4 Hope Street. Bundaberg 4670

<] 1 [ >

Status: Active [ ok ][ Ad |[ MNew |[ Deete |[ Edt || Mege |[ Cose |

?9 File Patient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Window Help

= RABE VOPFPALDGC I RPW @O 2T St A0 | | [ Go MDReference |

[Mrs Maureen Rekkas (76yrs Tmth) v[ [DOB: 23/02/1344  Gender: Female Oceupation: | i im 37s |E
314 Hope Street. Bundaberg. Qld 4670 Ph: 0417728660 mobie)  Record No: | ATSI:  [Neither Aboriginal nor Torres Strait Islander

Alergies & [SULFONAMIDES | Pension No: 561-388-922-HL Ethricy: | g
Adverse I

Reactions: + | Smoking Hx: PODaity IHI No: |

Wamings: |ON WARFARIN s I MyHeakthRecord: | Recals ‘;

| © summay | R CurentRx | ® Progess | 63  Pashistoy | @ Resuts | [E] Lettes | )  Documents | :
| Q Cervical Screening I = Obstetric ] ] Comespondence I <] MDExchange | HL HeatthLink

esume | Delete | ClearFilters | Refresh | Error Detail

56 of 56 Records

Date Created +[7]| Fom Status 7| Message 1D (7] Type (7] Subject Description (7] Recipient Sender |~
21/04/2020 5:40:13pm.  Submitted RMS-8418 Roads and Maritime Services NSW Fitnessto ... NSW Fitness to Drive Medical A... nswmsma

2. Launch the Form

Under the Referred Services section, click on Monash Health Specialist Consulting Clinics

E IL Health | Certainty ety . e
r . s 800 125 036 (AUS) ontact Us
| Lll"lk n Cal’e helpdesk@healthlink.net
H Make a referral i Update referral ‘;
Search a Private Specialist or Allied Health Provider to Refer Patient
EE Specialists & Referrals For Private Specialist Referrals
Referred Services
Austin Health Banyule Community Health
DPV Community Health Eastern Health
Hearing Australia Medical Certificate My Aged Care Referral
I Monash Health Specialist Consulting Clinics I Northern Health
Version Information Powered by Healthlink
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3. Select the Monash Health Service you wish to refer to

Select the service you wish to refer the patient to from the list. If the service is available at both Monash Health and
Monash Children's Hospital, please select the appropriate facility you wish to refer the patient to. Click the continue
button on the top right. Should you wish to narrow down the list, you can enter the service (or part of the service) you

are looking for into the search field directly above the list.

Monash
Health

nL
L)

Facility”
Monash Health v

Adolescent Medicine
Anaesthetics

Audiology

Breast Surgery

Cardiology

Cardiothoracic Surgery
Children’s Sleep

Cleft and Facial Anomalies
Clinical Haematology

Clinical Nutrition & Metabolism
Colorectal Surgery

Dental

Dermatology

Developmental Medicine
Diabetes

Ear Nose and Throat (Head and Neck)

Ear Nose and Throat Surgery

4. Complete the Form

Monash Children’s Hospital <]

The form will be displayed. At this point, you will have access to all the information necessary to

complete the form for submission. If you need to do something else or are awaiting on lab results not yet
available, you can Park the form to save what you've currently done so far, and come back to it later to

complete it.

G el D Gne 1o e L e Aol
£ File Window Help
Monash
Health reeraio Cardiology Preview | Park | Helpv |
Requested Information A | Referral Date™ 202 Al
Monash Health - Referral el = 5 - I
5 Cordibloay Referral Continuation ® New O Amendiupdate previously sent referral
Referral Period” 12 months[¥]
Attachments / Reports. Interpreter Required” QO Yes @ No
Res attache Consider for Telehealth O Yes ® No
consultation
Urgency @ Routine: Greater than 30 days ¥
Radisaions | Wemings Referral Guidelines
e Before sending your referral, please ensure your patient meets the referral criteria for Dermatology. Please click Referral
Guidelines to access the specific referral guidelines for this service.
[ Patient Consent (Please Tick)*
Medical History acknowled 55 ihe rebei s mation with the health
Referral Details*|__Browse for Consultation Notes
Patient Information
Social History and Other Information: Please include social history, patient services and any other relevant information as appropriate
Referrer information
Special Needs / Reasonable Adjustments for Disability” O Yes ® No
Does patient have a carer/support person?” O Yes O No
Compensable Status Please Select [v]
Measurement Details
Date Code Value Date Code Value
Height BMI
Weight B8P v
Close
Dr Medical Director MD Live Data - UAT-MD-SVR\HCNSQLO7  Thursday, 2 April 2020 34018PM |

Depending on the selections you've made, additional fields will appear allowing you to include

the relevant information necessary.

The button Browse for Consultation Notes will give you access to today's and previous progress

notes from the patient’s medical records. You can add clinical notes to the form by selecting the

relevant records.
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5. Include the relevant attachments

The Attachments / Reports tab will give you access to all of the supporting documents that you may
wish to attach to the form. You can select any item from the table — showing you patient reports,
diagnostic tests, scanned documents or referrals from the last six months. You can browse for additional
reports or documents stored earlier in the clinical record or on your computer which have not been stored

in the patient clinical record.

4> File  Window Help
Monash
Health Referral to Cardiology Preview | Park | Helpv
I A | D¥ ic Reports / Patient Documents Browse for Patient Document || Browse for Local File | o
Monash Health - Referral
to Cardiology
Include relevant patient results and reports.
‘Attachments [ Reports Attach file from EMR supports: gif, html, jpeg, doc, docx, pdf, txt, f, tiff
g Attach file from Computer supports files that end in types: doc, docx, gif, htm, himl, jpeg, jpg, pdf, ri, tif, tiff, txt
No files attached aution: larger attachments may take significant time to preview
l&, Name Comments Type Size
Medications, Allergies, [ | 31/03/2020 | AduroForm html Sydney Local Health District html 36 KB @
Alerts Services
T 5 [] @ 31/03/2020 HAEMATOLOGY RESULTS rf 1KB @
[ | 25/03/2020 | AduroForm.htmi Sydney Local Health District html 26 KB @
Services
Medical, Social and Family
History
Patient Information A
Referrer Information
v

Close |

6. Select relevant medications, warning and medical history items

The Medications / Warnings and Medical History tabs will give you access to the relevant pre-populated

records. Just select those records that are relevant to the referral or add your spec

ific notes if necessary.

G MedicalDire L= =
| & File Window Help _[&[x]]
i
Monash Bl ||
Health .o Cardiology m Preview | Park | Helpv i
|
Requested Information A A~
Monash Health - Referral Long Term Medications
tolCardioloey: Daif ~ Details Dose Units Instructions &
NUROFEN (Ibuprofen) Dosage: gad c.c. Qty:96 [¥]
Attachments / Reports VENTOLIN NEBULES (Salbutamol Dosage: daily Qty3720°2.5mL a
o reports seieci (as sulfate)
Other B[ Browse for More Medications
Medications / Warnings = =
Lol il o Dale.x Details Dose | Units Instructions &
No medications specified NEFacoE T
§ medical wamings specified
r Medical Warnings
Medical History
A al history sp . L} - Description Comments.
@ | 31032020 | ANTACIDS
31/032020 | ANTIHISTAMINES (SEDATING)
Patient Information
Aefissa Ands 31/03/2020 ANGIOTENSIN Il ANTAGONISTS
150012019 | DUSTMITE Hives
NaN/NaN/NaN | MRSA
Referrer Information
: Clinical Medication Comments
v
Close |
Dr Medical Director MD Live Data - UAT-MD-SVR\HCNSQLO7 Thursday, 2 April 2020 3:52:47 PM [
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f‘ File Window Help

Monash
Health Referral to Cardiology

elx)

Requested Information A

" i Al
Monash Health - Referral Current Medical Conditions
to Cardiology O Code Description Comments
] Asthma - Allergy induced
Attachments / Reports O Pain - ankle
o Allergy - House Dust Mite
Medications, Allergies, Relovant Bast iistory
Alerts ! Code Description Comments
; o ] URTI
| — Family History
Medical, Social and Family
History O Code Description Comments
Medical history specified O HD
I
M Social History
Patient Information A Never smoked
Referrer Information
v
Clse |
Dr Medical Director MD Live Data - UAT-MD-SVR\HCNSQLO7 Thursday, 2 April 2020 3:54:17 PM [

7. Ensure patient and referrer information is correct

With the 'Patient Information' and 'Recipient/Referrer' tabs, you simply need to ensure that the information
displayed is up-to-date and correct. If a piece of required information is missing you will see the validation
symbol displayed on the tab. To complete it, just click on the tab and fill-in the required field.

Requested Information A
Cardiology

Healthink - Melissa Andrews [= /=B Healthlink - Melissa Andrews SICE
Monash HL Monash
Health .o cardiology , Health e o caraioiogy Park | Helpw
Requested Information A\ = Patient information ~ Requested jnformation A\ | Medical Practitioner Information |
Monash Health - Referral Date of birth* HI Monash Health - Referral Medicare Provider Number” Medical Registration Number
to Cardiology ek a o Cardiolony 33003327
Medicare/DVA Eligible* HPL Lo
Attachments / Reports. Yes O No Attachments / Reports L]
ey Medic ber Medic . ) i
bt o Fulname iMool Direcord
Medications / Warnings  DVA number Pension number Medications, Allergies, » Medical Director
: . 8979674654 567976546 Alerts
\ m mes Practice name
Private health fund name Patient membership number
MEDIBANK PRIVATE LTD)| 9Q111457K Healihink (Marketplace Pariner)
Medical History 3 ractice
Jiazne’ Medical, Social and Family Hindizepkese
» Meissa Anne Andrews History » Haalthink Test Environment, North Ward. QLD 4810
Patient Information Gender* Patient's indigenous status* Practics telaphons™ Practice fax
Female  [V] Neither Aboriginal o Torres Strait fsandar orgin[¥] 074015650
Residential Address Pdfient Information A Email
~ 3 hik uat@test com
———————————", 2Kemnady Road, Bundaberg, OLD, 4670 .
Referrer Information et
Postal Address: Referrer Information 1
i Same as residential Medical Director
=
Yes v
» 2 Kennedy Road, Bundaberg, QLD 4670
Contact Details (Select preferred phone contact)
» Wik S746547, Hne 9546548, Mob 0457741112 Email masas@hotmail com
Next of Kin
» No patient nextof ki spcifed
v
v
< >
Close Close
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8. Submit the Referral

To preview the referral, click Preview to verify that the form has been completed correctly. The form will
highlight which tab and which fields are incomplete if you have missed some mandatory information for the
referral. When you are ready,click on Submit to send your referral. This will safely and securely send the form
directly to Monash Health and you will see a copy of the completed form containing an acknowledgment of
receipt. If required you can print a copy by clicking the Print button.

printed copy to be sent or taken to the hospital.

HealthLink - Melissa Andrews

El=m

Monash
Health

©
[oa

Referral to Cardiology

iew | Park | Helpw

Referral Sent and Acknowiedged on 20/04/2020 12:47

Diabetes

Print

Monash
Health

Patient: MAUREEN ANDREWS, 96yrs, F, DOB 23/06/1923, PH: Mob 0417728660

Residential address: 314 HOPE STREET, BUNDABERG, QLD 45670
Postal address: same as residential address

Referred by: Medical Director, Healthlink (Marketplace Partner), Prov.
PH 0744015650

Referral date: 20/04/2020 12:47 NZST

No. 3340332Y, HPI-O 8003629900026770,

Clinical Referral Information

Referral Date: 20/04/2020

Referral Period: 6 months
Feedback Requested: Yes
Interpreter Required No

Reason for Patient Referral:

Date: 20/04/2020 00:00:00 Monday April 20 2020 12:42:45
Dr Medical Director

[ Medications & Management

Long Term Medications

Date Details

20/02/2013 | COUMADIN (Warfarin sodium)

Dosage: As per Pathology Lab
recommendations Qty:50

Medical Wamings

[Date

] Comments |

{
| 15/01/2019 | SULFONAMIDES

Access Parked Referrals

To access a parked referral from the patient’s record, click on the HealthLink tab of the clinical record. From
the available listing, double-click on the parked form you would like to open. Complete the form and then

click submit to submit the referral.

Note that it is not necessary for the

[ © summay | R cCurentRx | ® Progess | 1 Pasthistoy | & Resuts | Lettes | ) Documerts | & Odscipts | # Imm. | %  Cervical Screening |
P Obstetric | RiC | & MDExchange HL HealthLink

[iZ|New Form | Resume | Delete | ClearFilters | Refresh | Error Detail

53 of 53 Records

Date Created ~[7])] Fomn Status [ 7] Message ID Type [7]] subject ()] Descrption [7]] Reciiert [7]] sender [7)] Ak {4

13/03/2020 1:27:04p.m.
14/02/2020 4:30:15p.m.
14/02/2020 4:28:18 p.m.

Parked
Parked
Submitted

EH-3318 Eastem Health Referral
HeaithLink eReferral Form

Sydney Local Heatth District Ser... Osteoporosis and...

Haematology

SLHD-5602

Eastem Health Referral Form
HealthLink eReferal Library
Sydney Local Health District Ser... shdhaem

easthcda

hidemoau

Dr Bronwn Gillespie:

Viewing or Printing Submitted Referrals

A copy of the submitted form can be found in the Letters section of the patient clinical record. Select the

Ackn(

referral from the list, then in the display window click open externally to display or print the referral.

Obstetric | B G —dE & MDExchange | HL Healthlink

© summay | R CurentRx | "9 Pogess | B3  Pasthistoy | @  Resuts | leters | ] Documents | # Odscipts | # Inm. | @ Cerical Screening
Preview - Full ~ | Hide Preview | Clear Filters | Move Location | Document Details | Send SMS | Scan v | Import ~ | Print + | Add | Delete | Search | Ciear Search | Refresh B
27of 27 Records Select All |
Date Created Subject [7)| Recipient/Doctor Description [1~]]: zoom Pagewidth  ~ | Open Extemally
29/04/2020 Application for ACT Approvalto Prescrbe Cortro... Application for ACT Approva B
29/04/2020 Application for ACT Approvalto Prescribe Cortrol.. Application for ACT Approva |
21/04/2020 NSW Fitness to Drive Medical Assessment NSW Fitness to Drive Medi Referral Sent and Acknow ledged on 20042020 1247 NZST =

Addional Information
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Primary Health Tasmania M‘

Disbees

Patient: MAUREEN ANDREW S, 98yrs, F, DOB 22/08/1923, PH Mob
0417728860



HealthLink helps over 60,000
healthcare practitioners deliver
certainty in care by enabling them
to exchange patient information
quickly, reliably and securely.

For all queries, please contact HealthLink
Customer Care on 1800 125 036 or email
helpdesk@healthlink.net

Monday to Friday (Except Public Holidays)
8:00 am - 6:00 pm
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