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Background 

At Western Health, Occupational Therapy (OT) rou-

tinely engage consumers (patients and family) to in-

form and improve the service that we deliver. OT Al-

lied Health Assistants (AHAs) in inpatient rehabilita-

tion are pivotal in collecting this feedback. Typical 

questions asked by the OT team have included: 
  

How have I helped you today?  

What has changed for you?  

What could be done differently?  
 

In 2017 consumer engagement identified that patients 

felt bored and socially isolated during their inpatient 

stay with little to do outside of therapy.  With this feed-

back the OT team identified a need to provide oppor-

tunity to engage patients in social and leisure activi-

ties on the ward. Existing workload and competing pri-

orities were barriers to providing this opportunity for 

patients without additional or alternate resources.  

The OT team identified the opportunity to partner with  

our Community Engagement and Volunteers depart-

ment and with our local secondary Victorian Certifi-

cate of Applied Learning (VCAL) project students to 

help us improve the patient experience on the ward.  
 

Aim/Objectives 

To develop a sustainable consumer led leisure group 
on inpatient rehabilitation. 
 

Method 

Results 

With the support of volunteers and the OT team a 

leisure group has been running weekly since 2017. 

On average 10 patients attend the group per week 

for 90 minutes. OT AHA’s are integral to identifying 

patients, planning activities, and enabling transport  

to sessions. Activities vary— including playing cards 

or bingo, reading the newspaper, singing and doing 

quizzes— with weekly prizes.  Celebrations such as 

Melbourne Cup, AFL Grand Final or patient’s birth-

days are incorporated into the joy of the sessions. 

Family and friends happily attend and our volunteers 

sometimes bring along afternoon tea to enjoy with a 

coffee or tea.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Feedback from our consumers 

 

“Getting together, even if we don’t know each  

other, laughing, it makes me feel good” 

 

“The volunteers were wonderful, and so were all 

the people in the group. I love playing bingo and 

getting involved with the group” 

 

“Not just a cup of coffee or tea, it’s also sharing 

our stories and experiences”  

 

“We laughed so much, better therapy than any  

tablet they can give us. Happiness therapy, we 

need that more - it’s the best for our recovery”  
Conclusion 

Engagement with our internal volunteer program has 

proven to be effective and sustainable in delivering a 

leisure group to patients on the rehabilitation ward.  

Consumer feedback from patients has been          

overwhelmingly positive, with patients frequently 

requesting to go to leisure group and promoting it 

amongst each other. The leisure group has provided 

opportunities for patients to socialize, support each 

other and laugh outside of their rooms, with pa-

tients attributing the group to improving their wellbeing 

and mental health. Some suggestions for improve-

ment include; varying activities and running the group 

more regularly, including on weekends.  
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“I loved being out of my room and sitting in the  

patient lounge, socialising and playing games” 


