Monash Health Referral Guidelines

ADVANCE CARE PLANNING

EXCLUSIONS

Services not offered i : " . .
by Monash Health » Patients / clients who no longer have decision making capacity

» A person may only create an advance care directive or appoint a Medical
Treatment Decision Maker (MTDM) if they have decision-making
capacity (eg. not suffering from acute or untreated depression, delirium)

+ <18 years of age — refer to relevant Paediatric Services

» Inappropriate clinical context (e.g. newly diagnosed serious or critical illness
where the individual has not had opportunity to adjust to changed circumstances;
physical exhaustion; effects of medication)

+ Inappropriate social context (e.g. family acute conflict regarding an immediate
decision about care or medical treatment)

TARGET
DEMOGRAPHIC ° * 70 years old

» Living with a chronic / life threatening illness
Services offered to +  Known neurological conditions with may result in a loss of decision making
those who relate to i
any of the following capacity
» Have firm preferences about future medical treatment, in particular those that may
differ from family members preferences
» Have no-one, or no-one suitable, that could be appointed as a MTDM
» Live in Monash Health catchment area
» Receiving care from Monash Health
» Patients / clients wanting to plan ahead for future healthcare

REFERRAL Prior to referral

Please complete

prior to referring to » Ensure there are no contraindications to referring the patient to Advance Care
Monash Health Planning Service — see exclusion criteria

+ |dentify any issues that may impair decision making capacity

+ Discuss Advance Care Planning with the patient / client and educate about the
benefits of planning ahead — provide take home information or brochure

» Determine whether the patient is interested in discussing their preferences for
medical care, for a time when unable to make their own decisions

+ Obtain consent to be contacted by Advance Care Planning Service

» NB: Patients / clients who no longer have decision making capacity are better
served by the treating doctor developing a comprehensive medical care plan in
consultation with the medical treatment decision maker / family / significant others.
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https://monashchildrenshospital.org/for-health-professionals/referrals/
http://monashhealth.org/services/services-a-e/advance-care-planning/

Monash Health Referral Guidelines

ADVANCE CARE PLANNING

REFERRAL Mandatory referral content

How to refer to

Monash Health Demographic: Clinical:
Full name Reason for referral
Date of birth Past medical history
Postal address Functional status
Contact number(s) Psychosocial history
Email address Family history

Referring GP details

including provider number
Usual GP (if different)
Interpreter requirements

<HRN

E‘EE’} Click here for the Advance Care Planning referral form.
CONTACT US Medical practitioners Submit a fax referral

To discuss complex & urgent referrals Fax referral form to Advance Care

contact Advance Care Planning program Planning Program: 9594 6302

on 9594 3475

General enquiries

Advance Care Planning Program
Phone: 9594 3475

Email: acp@monashhealth.org
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https://monashhealth.org/wp-content/uploads/2019/09/ACP-Referral-Form-September-2019.pdf

