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The Monash Health vision for reconciliation is for all Aboriginal and Torres Strait 
Islander people to have simple, equal access to high quality health care that will 
close the health gap between Indigenous and non-indigenous Australians. 

To do this we acknowledge that Aboriginal and Torres Strait Islander people are 
our nation’s first peoples and we also acknowledge our shared history, and that 
this shared history continues to impact on current health outcomes for our First 
Australians. 

We commit to achieving this through: 

Genuine engagement – engaging directly with Aboriginal and Torres Strait 
Islander organisations, agencies and communities. 

Respectful relationships – taking the time to understand Aboriginal and Torres 
Strait Islander people, culture and history and to build relationships with the 
communities. 

Real opportunities – ensuring Aboriginal and Torres Strait Islander people have 
chances to participate fully in our workforce and for the communities to have 
better access to culturally safe health services. 

Our vision for reconciliation 

The Monash Health Innovate Reconciliation Action Plan was endorsed by 
Reconciliation Australia in December 2016.



Monash Health is the largest public health service in Melbourne, providing 
services to almost a quarter of metropolitan Melbourne’s population and into 
Gippsland. 

Hospitals include Monash Medical Centre, Moorabbin Hospital, 
Dandenong Hospital, Casey Hospital, Kingston Centre and the Cranbourne 
Centre, and our Monash Health Community service provides an extensive array of 
allied health services supporting patients in recovery and the prevention of 
ill-health. 

Our major tertiary hospital Monash Medical Centre provides the full range of 
acute services. In early 2017 we are opening the new 
Monash Children’s Hospital. 

We provide award-winning healthcare across the entire lifespan – from pre-
birth, newborn babies and children, to the aged, their families and carers. Our 
specialties include paediatrics, cardiology, women’s health, kidney and pancreas 
transplants and intensive care for sick and preterm babies in the first few weeks 
and months of life. 

Monash Health’s 17,000 staff work at more than 40 sites, providing over three 
million occasions of service, admitting more than 238,000 hospital patients, 
handling more than 206,000 emergency presentations and delivering more than 
9,400 babies each year. 

Our Academic Health Science Centre partnership – Monash Partners– and 
translational research hub – Monash Health Translation Precinct– are world 
renowned for turning scientific research into clinical practice to benefit patients 
locally and internationally. From Australia’s first major heart valve replacements, 
to preventing unborn babies from developing cerebral palsy and the use of botox 
to help severe asthmatics breathe, we are involved in hundreds of research 
projects and programs aimed at improving clinical care. Science and research is 
the future and wherever possible our patients access the latest treatments at 
their bedside. 

We celebrate the wonderfully diverse, multicultural community we see, from 
which we draw our patients, families and staff. We strive to provide care which 
meets the cultural needs and expectations of all our patients. 

Through our university affiliations we are a major provider of education and 
training for the next generation of doctors, nurses and health professionals. 
When you’re learning, there’s nothing like being able to tap into life experience 
and many of Victoria’s most senior and experienced clinicians have built their 
careers at Monash Health and actively share their expertise with students and 
junior staff. 

Currently Monash Health employs 17,000 people, of which 24 identify as 
Aboriginal or Torres Strait Islander people. 

Our business



Our Reconciliation Action Plan
Monash Health commits to the journey 
of working together with our Aboriginal 
and Torres Strait Islander communities, 
to promote reconciliation and to provide 
culturally appropriate health services 
and improve health outcomes, through 
improving relationships, opportunities and 
respect.

The Monash Health Reconciliation Action 
Plan (RAP) was developed in consultation 
with our Aboriginal and Torres Strait 
Islander community, Monash Health staff 
(both Aboriginal and non-Aboriginal) 
and Aboriginal and Torres Strait Islander 
people and community organisations 
across the region.

Monash Health’s RAP was developed 
due to our growing number of programs 
which specifically target Aboriginal and 
Torres Strait Islander people, our growing 
workforce and our growing awareness of 
the need to have a plan guide us in this 
direction.

It is championed by the Aboriginal 
and Torres Strait Islander Executive 
Governance Committee:
• Monash Health Chief Executive 

Andrew Stripp 
• Monash Health Board Chair Barbara 

Yeoh
• Chief Executive Officer, Dandenong 

and District Aborigines Co-Operative 
Ltd Andrew Gardiner

• Wurrundjeri Elder Margaret Gardiner
• Operations Director Monash Health 

Community and Allied Health and 
Sponsor for Aboriginal Health Deb 
Stuart

• Aboriginal and Torres Strait Islander  
consumer, Reg Shelley

The Aboriginal and Torres Strait Islander 
Health Working Group are working in 
the capacity of a RAP Working Group 
to actively monitor RAP development, 
including implementation of actions, 
tracking progress and reporting.
 
The Aboriginal and Torres Strait Islanders 
Executive Governance Committee terms 
of reference are underpinned by the 
RAP. This Committee provides executive 
oversight of the RAP.

The RAP captures the services and 
opportunities we currently provide at 
Monash Health and indicates other 
jurisdictional reporting requirements, 
including Koolin Balit (Department of 
Health and Human Services, Victoria).

It ensures that we build a stronger, safer 
and more culturally appropriate health 
service for our staff and for our patients.

The RAP ensures we will contribute to a 
healthy start to life, healthy childhood, 
healthy transition and care of older 
people for our Aboriginal and Torres 
Strait Islander communities. This will be 
through a series of projects, programs 
and initiatives progressing across the 
organisation. 



Reconciliation Journey 
2012-ongoing
Our reconciliation journey began in 2006 
when we set up our first Aboriginal 
Health Team and signed an Aboriginal 
Health and Chronic Conditions Partnership 
agreement with the Dandenong and 
District Aborigines Co-Operative. This 
journey has quickly strengthened and 
grown through:
• Aboriginal and Torres Strait Islander 

Health Working Group (Monash 
Health’s Aboriginal and Torres Strait 
Islander RAP Group). This group 
champions our plan, puts plans into 
actions and ensures we deliver ideas 
into practice.

• Aboriginal and Torres Strait Islander 
Executive Governance Committee - 
leads and guides all aspects of our 
work with our Aboriginal and Torres 
Strait Islander community.

• Signing Letter of Intent to Close the 
Gap. 

• Partnership agreement with 
Dandenong and District Aborigines 
Co-Operative Limited.

• Delivering cultural awareness training  
to Dandenong Hospital Emergency 
Department staff in response to 
feedback by our local Aboriginal and 
Torres Strait Islander community.

• Aboriginal Healing Garden established 
at Monash Medical Centre, Clayton in 
2015.

• Aboriginal Health and Torres Strait 
Islander Service (joint service across 
Acute Care and Community) created 
in 2015.

• Policy relating to Acknowledgment 
and Welcome to Country developed 
in 2013, ensuring this is carried out 
at significant meetings and major 
events.

• Closing the Gap and Koolin Balit 
funded initiatives have enabled us 
to grow the breadth of services we 
offer to Aboriginal and Torres Strait 
Islander people. This includes: 
 ♦ Aboriginal and Torres Strait 

Islander Employment Plan created 
in 2014,

 ♦ Integrated Koori Services - 
integrating care for people from  
acute care to  community care, 
created in 2012, and

 ♦ Healthy Koori Kids - focusing on 
health assessments and care for 
Aboriginal children in out-of-home-
care by a multidisciplinary team, 
created in 2016.

• Traineeship program targeting young 
Aboriginal and Torres Strait Islander 
people to help start their careers in 
health related disciplines established 
in 2012.

• Cadetships program in Allied Health 
and Nursing - Monash Health is now 
the statewide facilitator of this 
program.

• Hands on Health - an intensive work 
experience program for Aboriginal 
and Torres Strait Islander secondary 
school students to encourage 
participation in health related jobs, 
started in 2016.

• Extensive Aboriginal and Torres Strait 
Islander Cultural Appreciation program 
implemented in 2016.

• Progression from being participants 
in Reconciliation and NAIDOC week 
events to leading major events.

• Production of Urban Dreaming in 
2015-16 - a mid-length documentary 
focusing on the dreamtime stories, 
pre-colonisation and post colonisation 
of the local Aboriginal community, 
contemporary health issues and 
focusing on our local Aboriginal Health 
Workers.



The following exerpts from speeches 
by two of our young Aboriginal staff 
at our 2016 Reconciliation event 
showcase this journey:

“To me, Reconciliation is coming 
together, eating together, working 
together and talking to one another 
to educate ourselves on what has 
happened in the past to make a better 
future. 

A better future would be a place 
where racially directed condescending 
dialogues are not tolerated by our 
white and black brothers and sisters.  

My experience with Monash Health has 
been amazing! I have learnt so much 
under the guidance of some incredible, 
intelligent and loving women. I have 
gained confidence within myself and 
picked up life skills. 

I would not be the person I am today 
without the help of the Aboriginal 
Health and Population Health Teams.”

Renai, Aboriginal Health Worker Trainee

“There is so much more we can do 
to unite in the cultural journey which 
Reconciliation is. 

The story of Vincent Lingiari was 
celebrated in the song ‘From Little 
Things Big Things Grow’ written by 
Paul Kelly and Indigenous musician 
Kev Carmody. This can be seen as an 
analogy for reconciliation, which has 
to start somewhere, whether it be 
flying the Aboriginal or Torres Strait 
Islander flag, displaying Aboriginal art 
in the foyer, the sharing of stories of 
the inspiration of the lifelong fight our 
Elders take to bring equality to the rest 
of the community, things will grow to 
where discrimination and ignorance will 
no longer be a label or an obstacle. 

During my time with Monash Health, 
I have come across some incredible 
people, who have helped motivate 
and influence me in striving to 
pursue my dream with my studies as 
well as my future plans of working 
within the mental health sector, as a 
psychologist.

I am one of the first to have this 
opportunity as a cadet in the field 
of psychology, an opportunity that 
not a lot of people would get, which 
has been a great honour, being able 
to observe and witness the different 
types of areas so far in psychology, 
first hand, has truly been amazing.

With my nerves kicking in, I didn’t 
know what to expect on the first day 
and still don’t every day I do continue 
to work with Monash Health, but by 
the end of every day I take something 
new that I have learnt with me home, 
the experience being beyond my 
imagination.”

Chantelle, Psychology Cadet



            RELATIONSHIPS

Monash Health believes that improving health outcomes can only be achieved by working in partner-
ship with Aboriginal and Torres Strait Islander people, providing opportunities and promoting and 
building mutual respect.  

ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Aboriginal and Torres 
Strait Islander Executive 
Governance Committee 
and Aboriginal Health 
and Torres Strait 
Islander Health Working 
Group continue to 
actively monitor RAP 
development, including 
implementation of 
actions, tracking 
progress and reporting.

Executive Sponsor, 
Aboriginal and Torres 
Strait Islander People 
Health 

January 2017
 

Aboriginal and Torres 
Strait Islanders Executive 
Governance Committee and 
Aboriginal and Torres Strait 
Islander Health Working Group 
oversee the development, 
endorsement and launch of 
the RAP.

Aboriginal Health 
Service Managers

Monthly 
meetings, 
(annual review) 

The Aboriginal and Torres 
Strait Islander Health Working 
Group:
•	 implements the plan 

operationally and
•	 meets monthly. 

Executive Sponsor Quarterly 
meetings
January, April, 
July, October

The Aboriginal and Torres 
Strait Islander Executive 
Governance Committee (in 
consortia with the Dandenong 
and District Aborigines 
Cooperative Limited): 
•	 provides executive 

direction and 
•	 meets quarterly.

Aboriginal Health 
Service Manager

January 2017 Ensure Aboriginal and Torres 
Strait Islander people are 
represented on the Working 
Group throughout the life of 
the RAP.

Aboriginal Health 
Service Manager

January 2017 Review and update Terms of 
Reference for the Working 
Group.



ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Embed Reconciliation 
Action Plan principles 
into the Monash 
Health governance and 
reporting framework.

Monash Health 
Community and Allied 
Health Operations 
Director, Aboriginal 
Health Service Manager

October, 
December 2016
March, June 
2017

Establishment of a regular 
forum/meeting between 
Monash Health and the 
Dandenong and District 
Aborigines Cooperative 
Limited (DDACL) as part of 
ongoing management and 
support of the RAP, Koolin 
Balit and other co-shared 
Aboriginal and Torres Strait 
Islander services.

Aboriginal Health 
Service Manager

Reviewed 
annually in June 
meeting

Implementation and ongoing 
work through the Aboriginal 
and Torres Strait Islander 
Health Working Group as part 
of the sustainability of the RAP 
and associated annual work 
plan and other jurisdictional 
reporting requirements. 

Develop and improve 
internal relationships.

Aboriginal Health 
Service Manager

December 2016 
(annual update)

Update the Aboriginal and 
Torres Strait Islander people’s 
Health Internet and Intranet 
page/s which contains 
accessible information for 
staff and communities.

Aboriginal Health 
Service Team Leader

January 2017 
(annual update)

Build a standard annual 
calendar for the celebration 
of cultural events for staff 
to participate in and gain an 
understanding of  Aboriginal 
and Torres Strait Islander 
peoples’ heritage and cultures.



ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Develop and improve 
external relationships 
with Aboriginal and 
Torres Strait Islander 
community and 
organisations.

Aboriginal Health 
Service Managers, 
Nursing and Midwifery 
Education and Strategy 
Nurse Unit Manager, 
People and Culture 
Manager

July 2017 
(annual review)

Build sustainable relationships 
with Aboriginal and Torres 
Strait Islander people 
controlled organisations e.g. 
DDACL, Victorian Aboriginal 
Community Controlled Health 
Organisation (VACCHO), 
Gippsland Cooperatives and 
Victorian Aboriginal Child Care 
Agency (VACCA).

Aboriginal Health 
Services Team 
Leader, Public Affairs 
representative

As per calender Improved coordination, 
promotion, participation 
in and celebration of key 
events with community and 
external stakeholders and 
Aboriginal and Torres Strait 
Islander people controlled 
organisations.

Executive Sponsor December 2016 Continue shared service 
delivery and Memorandum 
of Understanding with the 
DDACL.

Aboriginal Health 
Service Manager

December 2016 Develop and implement an 
engagement plan to work 
with our Aboriginal and Torres 
Strait Islander stakeholders.

Monash Health 
Community and Allied 
Health Operations 
Director

January 2017 Meet with local Aboriginal 
and Torres Strait Islander 
organisations to develop 
guiding principles for future 
engagement.

Provide opportunities 
for Aboriginal and 
Torres Strait Islander 
employees and non-
Aboriginal employees 
to build awareness and 
ongoing relationships 
through National 
Reconciliation Week.

People and Culture 
Manager, Aboriginal 
Health Service 
Managers, Nursing and 
Midwifery Education 
and Strategy Nurse 
Unit Manager

27 May–3 June 
2017

Provide opportunities 
for ongoing forums and 
networking opportunities for 
Aboriginal and Torres Strait 
Islander and non-Aboriginal 
staff, including an event to 
mark National Reconciliation 
Week (NRW).
Hold at least one internal NRW 
event annually.

Aboriginal Health 
Services Manager

27 May–3 June 
2017

Register NRW event on 
Reconciliation Australia’s 
website.

Aboriginal and Torres 
Strait Islander Working 
Group members

27 May–3 June 
2017

Ensure members of Working 
Group participate in an 
external event to recognise 
and celebrate NRW.

Raise internal and 
external awareness of 
our RAP to promote 
reconciliation across our 
business and sector.

Public Affairs 
representative

January 2017 Implement and review a 
strategy to communicate our 
RAP to all internal and external 
stakeholders.

April-May 2017 Promote reconciliation through 
ongoing active engagement 
with all stakeholders.



            RESPECT
Monash Health commits to celebrate the achievements of our Aboriginal and Torres Strait Islander 
community and to listen and acknowledge the experience and histories of this community. We are 
committed to attracting and retaining a diverse workforce that reflects our community and to pro-
vide a culture that is respectful and supportive at all times with opportunities for all staff to reach 
their full potential.

ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Provide culturally 
appropriate and 
sustainable health 
services for Aboriginal 
and Torres Strait 
Islander people.

Managers July 2017 Annual review of service 
provision.

Monash Health 
Community and Allied 
Health Operations 
Director and Aboriginal 
Health Service Manager

July 2017 Identification of community 
health needs in partnership 
with our Aboriginal and Torres 
Strait Islander community by 
attending community events 
and joint meetings.

Aboriginal Health Service 
Manager

October 2016 
(annual review)

Audit of culturally welcoming 
and safe access and 
environment across main 
Monash Health sites including 
art, signage, outreach and 
support services. 

Aboriginal Health Service 
Manager

December  2016 
(annual action 
plan)

Develop audit outcomes 
action plan with support and 
consultation with community 
and key reporting teams and 
areas across Monash Health.

Develop and 
implement a plan 
for improving the 
provision of a safe 
and welcoming 
environment.

Aboriginal Health 
Service Manager, Health 
Information Services 
Managers 

June 2017 Collaborate with community 
organisations and 
stakeholders to ensure that 
community is supported to 
identify their Aboriginal and 
Torres Strait Islander status 
when presenting to health 
services.

Health Information 
Services

January 2017 Promote improving 
identification of Aboriginal 
and Torres Strait Islander 
status at all entry points in 
Monash Health.

Health Information 
Services

January 2017 Implement strategies to 
ensure all entry points to the 
organisation are culturally 
safe and that staff have 
appropriate education and 
knowledge to deal with all 
patients when asking the 
question.



ACTION RESPONSIBILITY/ 
ACCOUNTABILITY

TIMELINE TARGET

Engage employees 
in understanding the 
protocols around 
Acknowledgement of 
Country and Welcome 
to Country ceremonies 
to ensure there is 
shared meaning behind 
the ceremonies.

Aboriginal Health Service 
Manager

June 2017 Develop, implement and 
communicate a protocol 
document for our 
organisation.

Aboriginal Health Service 
Team Leader

July 2017 Develop a list of key contacts 
for organising a Welcome 
to Country and maintaining 
respectful partnerships.

Executive, Directors 
and Managers across 
Organisation

July 2017 Include Acknowledgement 
of Country at the 
commencement of important 
external and external 
meetings.

Provide opportunities 
for Aboriginal and 
Torres Strait Islander  
employees to 
participate in NAIDOC 
week events

Public Affairs 
representative, Aboriginal 
Health Service Manager, 
People and Culture 
Manager

July 2017 Support local Aboriginal 
and Torres Strait Islander 
NAIDOC events with internal 
promotions to all Monash 
Health staff to support the 
event.
Support all staff to attend 
above event(s).

People and Culture 
Manager

December 2016 Review People and Culture  
policies and procedures to 
ensure there are no barriers 
to staff participating in 
NAIDOC Week.

Public Affairs 
representative, Aboriginal 
Health Service Manager, 
People and Culture 
Manager

July 2017 Provide opportunities for all 
Aboriginal and Torres Strait 
Islander staff to participate 
with their cultures and 
communities during NAIDOC 
Week.

Engage employees in 
cultural learning to 
increase understanding 
and appreciation of 
different cultural 
backgrounds in order 
to lay the foundation 
of other RAP actions 
to be developed.

Nursing and Midwifery 
Education and Strategy 
Nurse Unit Manager, 
People and Culture 
Manager

July 2017 Development of Cultural 
Awareness Training Strategy 
that incorporates:
•	 Monash Health Induction,
•	 local area induction/

orientation,
•	 online cultural awareness 

package, and
•	 face-to-face cultural 

safety training in 
identified	areas	across	
the organisation.

Nursing and Midwifery 
Education and Strategy 
Nurse Unit Manager, Peo-
ple and Culture Manager

December 2016 Investigate opportunities to 
work with local traditional 
owners and/or Aboriginal 
and Torres Strait Islander 
consultants to develop 
cultural awareness training.

Aboriginal and Torres 
Strait Islander Working 
Group members

December 2016 Provide opportunities for 
Working Group members, RAP 
champions, Human Resources 
managers and other key 
leadership staff to participate 
in cultural training.



           OPPORTUNITIES
Monash Health commits to increase our Aboriginal and Torres Strait Islander workforce through tar-
geting trainee and cadetship opportunities that lead to ongoing roles and jobs. That we will endeav-
our to further support  Aboriginal and Torres Strait Islander people through engaging local business 
and Indigenous business networks.  Where opportunities arise to engage in research we will partner 
with key stakeholders to assist in endeavours relating to Aboriginal and Torres Strait Islander health. 

ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Improve and increase 
our Aboriginal Health 
workforce and 
professional and cultural 
support programs.

Nursing and Midwifery 
Education and Strategy 
Nurse Unit Manager, 
People and Culture 
Manager

November 
2016 (annual 
promotion)

Promote careers and training 
opportunities at Monash Health 
in both clinical and non-clinical 
roles to Aboriginal and Torres 
Strait Islander people.

Cadet Coordinator, 
People and Culture 
Manager

December  
2016

Implement Aboriginal and 
Torres Strait Islander people 
Employment Plan and supporting 
frameworks. 
Develop a program for cultural 
support of Aboriginal and Torres 
Strait Islander employees and 
with mentoring. 

Monash Health 
Community and Allied 
Health Operations 
Director

January 2017 Ascertain the number of staff 
employed at Monash Health who 
have identified as Aboriginal or 
Torres Strait Islander each year 
to inform future employment 
opportunities

People and Culture 
Manager

June 2017 Advertise relevant vacancies 
in Aboriginal and Torres Strait 
Islander media.

Executive Director, 
People and Culture

December  
2016

Review Human Resources and 
recruitment procedures and 
policies to ensure there are no 
barriers to Aboriginal and Torres 
Strait Islander employees and 
future applicants participating in 
our workplace.



ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Develop sustainable 
partnership opportunities 
for Aboriginal and Torres 
Strait Islander suppliers 
to the organisation.

Procurement 
Managers, Aboriginal 
Health Service Manager

June 2017 Support Aboriginal and Torres 
Strait Islander Health people and 
community businesses 
(i.e. catering and other 
suppliers).
Develop and communicate a list 
of Aboriginal and Torres Strait 
Islander merchants/suppliers.
Review procurement policies to 
barriers to Aboriginal and Torres 
Strait Islander businesses and 
address these.
Investigate becoming a 
member of Supply Nation 
and/or partnering with the 
local Indigenous Chamber of 
Commerce.
Educate staff about using 
Aboriginal and Torres Strait 
Islander businesses.
Develop at least one commercial 
relationship with an Aboriginal 
and Torres Strait Islander 
business.

Develop sustainable 
partnership models 
and opportunities for 
leadership roles in 
research and education.

Monash Health 
Community and Allied 
Health Operations 
Director

June 2017 
(annual 
review)

Working with Aboriginal and 
Torres Strait Islander people to:
•	 develop research and 

education leadership 
opportunities through 
research, grants and 
education,

•	 build partnerships with the 
Aboriginal and Torres Strait 
Islander people communities 
and organisations (including 
Monash University, 
University of Melbourne, 
Monash Health Translational 
Precinct), and

•	 investigate opportunities to 
build on research, training 
and education initiatives.



           TRACKING PROGRESS AND REPORTING

ACTION RESPONSIBILITY/
ACCOUNTABILITY

TIMELINE TARGET

Report achievements, 
challenges and lessons 
to Reconciliation 
Auustralia for inclusion 
in the Annual Impact 
Measurement Report.

Monash Health 
Community and Allied 
Health Operations 
Director, Aboriginal 
Health Services Manager

30 September 
Annually

Formal reporting to 
Reconciliation Australia, using 
the RAP Impact Measurement 
Questionnaire and with 
progress monitoring against 
Actions and Measurable 
Targets.
Summary report to 
community on outcomes.

Report achievements, 
challenges and lessons to 
the Monash Health Board 
of Directors, Aboriginal 
and Torres Strait 
Executive Governance 
Committee (as current), 
and Community Advisory 
Committee and to all 
staff as summary.

Monash Health 
Community and Allied 
Health Operations 
Director

November 
2016

Summary reports to be 
written to key consumer/
community and executive 
committees.
Inclusion in annual Quality of 
Care Report

Report achievements, 
challenges and lessons to 
Aboriginal organisations, 
local organisations, local 
community and council 
as summary.

Monash Health 
Community and Allied 
Health Operations 
Director, Aboriginal 
Health Service 
Manager, Public Affairs 
representative

January 2017 Summary report to 
community on outcomes.
Summary report available on 
Monash Health Intranet for 
staff access.
Inclusion in annual Quality of 
Care Report.

Report media and 
good news stories to 
community (Koori News 
and other local media).

Public Affairs 
representative

December 
2016 - June 
2017

Provide media and good news 
stories to Aboriginal and 
Torres Strait Islander peoples 
community as a biannuall 
report, provide community 
profiling and support DDACL 
to do the same.

Updates to the Monash 
Health Internet and 
Intranet websites.

Monash Health Service 
Manager, Public Affairs 
representative

June 2017 Summary information, 
reporting and achievements 
on Internet and Intranet (with 
media profiling).

Review, refresh and 
update RAP.

Monash Health 
Community and Allied 
Health Operations 
Director, Aboriginal 
Health Service Manager

April 2018 Liaise with Reconciliation 
Australia to develop a new 
RAP based on lessons, 
challenges and achievements.

June 2018 Send draft RAP to 
Reconciliation Australia 
for formal feedback and 
endorsement.



For more information
Contact:

Kate MacRae
General Manager South East Sector, Executive Sponsor, 
Aboriginal and Torres Strait Islander Health
e: kate.macrae@monashhealth.org

Deborah Stuart
Monash Health Community and Allied Health Operations Director
e: deborah.stuart@monashhealth.org 

Michelle Ravesi
Aboriginal Health Service Manager, 
Monash Health Community and Allied Health
e: michelle.ravesi@monashhealth.org
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