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Welcome to the 
latest update on 
the Casey Hospital 
Expansion Project. 

Construction timeline

September 2017
Construction begins 

October 2017
Main entrance is temporarily 
relocated to the allied health 

entrance

March 2018
New staff car park  

opens

Late 2018
Main front entry, new café 
and education hub open 

Early 2019
Expanded pathology  
and pharmacy open 

and refubished  support 
areas complete

Early-mid 2019
Additional operating theatres 

and short stay unit open

September 2019
Day surgery unit,  

intensive care and inpatient 
units open  

Welcome to the latest update on the Casey Hospital 
Expansion Project. 

I am pleased to report that Stage 1 of the Project has 
been completed and opened. 

The main front entrance of Casey Hospital is now in use. 
Staff, patients, and visitors now enter via a more spacious 
and welcoming entrance space. The bright, naturally-lit 
entrance is well-serviced by public transport and has 
been designed to improve wayfinding for visitors.

You’ll find out more about the new entrance in this 
newsletter, as well as information about the now-open 
Casey Terrace Café and workforce planning.

The operational planning committee is meeting regularly 
under the guidance of Martin Keogh, Chief Operating Officer. 
 
For more information about the project, you can also:

• visit vhhsba.vic.gov.au

• contact caseyexpansion@monashhealth.org 

We look forward to keeping you updated as these 
developments roll out over 2019.

Andrew Stripp  
Chief Executive 
Monash Health 
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The new Casey Terrace Café is open for business, providing staff, patients, and visitors with a bright and 
modern space to relax with quality food and coffee options available.

Under the direct management of Casey Hospital Expansion Project partner Plenary Health, the café is located 
just inside Casey Hospital’s renewed main entrance. It features indoor seating and a large outdoor terrace, 
allowing customers to enjoy the fresh air.

Casey Terrace Café provides an extensive menu of fresh and healthy food options, great coffee, and of course 
a few sweet treats as well. Customers can enjoy ready-to-go and al-la-carte breakfast options, prepared and 
made-to-order sandwiches, hot pastries, salads, Italian, Asian and Indian hot dish specials, and fresh juices. 
Catering is also available.

Open for breakfast, lunch, and dinner seven days a week, Casey Terrace Café also features a small gift and 
convenience shop.

General Manager at Casey Hospital, Kelly Rogerson, said that Casey Terrace Café is already proving popular 
with staff, visitors, and patients.

“We know that cafés inside hospitals see a steady stream of people who simply need a break from clinical 
spaces. They’re looking for somewhere to sit and unwind that doesn’t feel like a hospital,” Ms Rogerson said.

In the spotlight: Casey Terrace Café
Pictured: Casey Terrace Café

Pictured: Casey Terrace Café baristas at work

“We’re very pleased that Casey Terrace 
Café can provide that respite for them.” 

“The Casey Terrace Café staff are 
friendly and welcoming. We’re very 
pleased that the café is now open as 
part of the Casey Hospital Expansion 
Project.”

Casey Terrace Café will be open every 
day over the Christmas and New Year 
period, with some reduced service 
levels on Christmas Day, Boxing Day, 
and New Year’s Day.
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“When Casey Hospital started 
offering an infusion service and 
haematology outpatient clinic, 
my specialist, Pasquale asked if 
I would like to receive treatment 
there instead. 

“I was one of the first cabs off the 
rank. It was a much better option 
for me because it’s a lot closer 
to home, and a lot less travelling 
time,” said Henry.

Front entrance now open

Luke Dinon is a Monash Health 
People and Culture Business 
Partner. 

He is part of the team that is 
working to ensure staff levels and 
expertise meet the new demands 
of an expanded Casey Hospital.

“It’s an exciting time for the Casey 
region, particularly with the new 
services that will be available upon 
completion of the Casey Hospital 
Expansion Project,” Luke said.

“Tertiary healthcare services such 
as an Intensive Care Unit require 
highly-skilled specialist medical, 
nursing, and allied health staff. 
We are working to ensure that we 
have a workforce equipped to 
navigate these new and exciting 
challenges.”

Luke said that upon completion 
of the Casey Hospital Expansion 
Project, Monash Health will have 
expanded Casey Hospital’s 
workforce by approximately 500 
positions.

“Current Monash Health 
employees based at other sites 
may be given the option of 
relocating to Casey Hospital. 

“We are also exploring training and 
education for current staff, as well 
as what external recruitment will 
be required.”

Further information regarding 
these processes will be 
communicated in the early months 
of 2019.

An expanded workforce for Casey Hospital

The redeveloped front entrance 
at Casey Hospital is now open, 
allowing patients, families, and 
visitors to enter a more spacious 
and welcoming environment.

One of the first patients to enter 
through our hospital’s new doors 
was Henry Zarewicz, a regular 
haematology patient who receives 
care at Casey Hospital each 
month. 

“I like the big open space and 
natural light. I think it will make 
coming to hospital a little nicer for 
people,” said Henry.

For patients like Henry, it means 
being able to receive care closer 
to home. Henry used to receive 
treatment at Dandenong Hospital, 
but can now attend for his 
monthly infusion and outpatient 
appointments at Casey Hospital.

“I would travel from Pakenham to 
Dandenong on a Friday, and the 
traffic was terrible.” 

Pictured: People and Culture Business 
Partner Luke Dinon

Pictured: Henry Zarawicz relaxes inside 
the hospital’s new front entrance (below)
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As part of the Casey Hospital 
Expansion Project, the team at 
Casey Hospital are planning for 
the introduction of the ‘SmartPak’ 
model of food services.

Food Services Manager Shelley 
Bryant said that the new model 
of meal preparation and delivery, 
which will be introduced during 
2019 ahead of the completion of 
the expansion project, has been 
designed to improve the patient 
experience.

“Patients will have far more choice 
for each meal, and the meal 
options will include enhanced 
choices for people with dietary 
restrictions,” Ms Bryant said. 

“The SmartPak technology allows 
meals to be specially prepared 

Improved food choices for patients
and retain their freshness and 
colour better than ever before.

”Patients who previously had a 
handful of meal choices will have 
as many as 19 different options for 
each meal.

“SmartPak also allows for easier 
and faster delivery to the wards,” 
Ms Bryant said. 

“Our staff will be able to deliver 
meals safely and more promptly 
than ever before.”

The SmartPak food service model 
was recognised during Monash 
Health’s Innovation Awards in 
2017 after successfully being 
implemented at Monash Children’s 
Hospital and Moorabbin Hospital.

Pictured:  SmartPak preparation


