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 Monash Health is Victoria’s leading integrated health service serving the south 
eastern suburbs of Melbourne, Victoria, Australia. 

 
 

 We integrate uniquely in one organisation, primary, secondary and tertiary health 
services, as well as university affiliated international research and teaching 
facilities. 

 
 

 We offer our community quality patient health care across the entire lifespan from 
pre-birth to palliative care, for all groups and stages of life. 

 
 

 Extensive range of programs and disciplines are provided from prevention to early 
intervention and primary care; through to highly complex acute, aged residential 
and mental health services. 

 
 

 We play wider specialist referral roles for many specialities serving greater 
Melbourne, Victoria and interstate. 

 
 

 We are a member of the Monash Health Translation Precinct with Monash 
University and the Hudson Institute of Medical Research. We are also in 
partnership with other leading educational institutions such as Deakin and 
LaTrobe Universities. 

 
 

 We are recognised by the World Health Organisation as a registered health 
promotion body. 

 
 

 Our core community of more than one million people depends on us for all aspects 
of its public healthcare, with our services available to more than 1.5 million people. 

 
 

 More than 16,000 staff work at more than 40 sites, admitting more than 260,000 
hospital patients, handling more than 220,000 emergency presentations and 
delivering more than 10,000 babies. 

 

  

About us 
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Our staff   More than 16,000 employees 

 
 

Our investment   $1.8 billion spent delivering our health services 

 
 

Our research More than 900 research projects involving patients,  

either in clinical drug or device trials. 
 
 

Our sites More than 40 sites including: 
 

 Six public hospitals  
 

Monash Medical Centre (640 beds) 
Moorabbin Hospital (147 beds) 
Dandenong Hospital (573 beds) 
Casey Hospital (273 beds) 
Kingston Centre (213 beds) 
Cranbourne Centre (same-day acute and sub-acute) 

 

 One private hospital 
 

Jessie McPherson Private Hospital (105 beds) 
 

 11 major community health sites 

 

Cranbourne Centre, Mundaring Drive, Cockatoo, Doveton, 
Kingston, Berwick, Clayton, Pakenham, Parkdale, Springvale, 
and Dandenong 

 

 Hospital in The Home (140 bed virtual acute ward) 

 

 Six aged care facilities (249 beds) 

 

Chestnut Gardens, Yarraman, Mooraleigh, Eastwood, 
Allambee and Kingston Centre 

 

 Eight mental health facilities  
 

Inpatient, residential, community care and drug and alcohol 
units. 

  

Our organisation 
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Total episodes of care 3.6 million episodes of care provided across our services 

to the community 
 
 

Hospital admissions  260,786 people admitted to our hospitals  

 
 

Emergency  220,913 people came to our three emergency 

departments for treatment 
 
 

Ambulance arrivals 54,495 ambulance arrivals handled by our emergency 

departments 
 
 

Surgical operations   48,480 elective and emergency operations performed  

 
 

Outpatient services 1.2 million people received care as outpatients  

at 375 clinics 
 
 

Births 10,162 babies delivered 

 
 

Children 40,206 children under age 19 were admitted to our 

Monash Children’s Hospital wards and neonatal units 
 
 

Mental health  224,460 client contacts 

  

Our care 
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Monash Medical Centre 
Monash Medical Centre is a 640-bed teaching and research hospital providing a 
comprehensive range of specialist surgical, medical, allied health and mental health 
services to our community. This tertiary site is a designated national provider of renal and 
pancreatic transplants, and state-wide provider of thalassemia, and children’s cancer 
services. It is also the base for MonashHeart, a centre-of-excellence in cardiac 
assessment, treatment and research; and Monash Children’s Hospital, the third largest 
provider of paediatric services in Australia. Uniquely offering maternity and newborn 
services including a Neonatal Intensive Care Unit and Special Care Unit integrated on one 
site, Monash Medical Centre provides one of Victoria’s largest women’s health services. It 
is also renowned for men’s health services and ambulatory models of care. McCulloch 
House, located onsite, is a 16-bed facility providing palliative care for people within our 
catchment area with advanced progressive disease. 
 

  

Our care locations 
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Moorabbin Hospital  
 
Moorabbin Hospital is a 147-bed hospital incorporating Monash Cancer Centre, one of 
Victoria’s leading cancer treatment centres, and operating in partnership with Peter 
MacCallum Cancer Centre. The hospital also offers elective surgery, short-stay care and 
dialysis. Home to Victoria’s first Patient Simulation Centre, the hospital plays a major role in 
the education and training of undergraduate and postgraduate medical students, nurses 
and allied health professionals. The hospital hosts the Southern Melbourne Integrated 
Cancer Services and is a centre for research, and, in particular, a major contributor to 
cancer-related research. 
 

Dandenong Hospital  
 
Dandenong Hospital is a 573-bed acute hospital providing a wide range of health services 
to the people living and working in Dandenong and its surrounding areas. The hospital 
provides a number of general and specialist services. These services include general 
medical and surgical, an intensive care unit, MonashHeart cardiac care centre, 
rehabilitation and aged care services, pathology, radiology, maternity unit, special care 
nursery, children’s services, outpatients, day chemotherapy, home haemodialysis, mental 
health services and allied health services. Dandenong Hospital also provides specialist 
services including orthopaedic, plastics, vascular, facio-maxillary, gynaecology, respiratory 
and infectious diseases. 
 

Casey Hospital 
 
Casey Hospital is a 273-bed hospital serving one of the fastest growing areas in 
Melbourne’s south-east. Services include an emergency department, general medical, 
mental health, rehabilitation, surgical and ambulatory care services, maternity and a special 
care nursery. The hospital is a provider of paediatric services for Monash Children’s 
Hospital and gives access to the leading cardiac services of MonashHeart. 
 

Cranbourne Centre 
 
Cranbourne Centre provides a range of same-day acute and sub-acute services including 
surgery, renal dialysis, specialist consulting services, regional ophthalmology services and 
mental health services. It also provides the local community with access to community 
health services and a community rehabilitation centre. 
 

Kingston Centre  
 
Kingston Centre is a 213-bed sub-acute facility specialising in high-quality rehabilitation, 
functional restoration, transitional care and aged mental health. The highly regarded 
rehabilitation program focuses on restoring function after illness or injury with the full range 
of allied health services provided to adults of all ages. The centre provides specialist 
services for older people including aged care assessment, cognitive dementia and memory 
services. It also offers a falls and balance clinic, pain clinic, clinical gait analysis and 
continence service. It is at the forefront of research into movement and gait disorders, aged 
mental health and geriatric medicine. 
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Our services  
 
 

Aged residential care 
 

Aged residential care is provided at: Allambee Nursing Home; AG Eastwood Hostel; the 
Kingston Centre (Cheltenham); Chestnut Gardens Aged Care (Doveton); Yarraman 
Nursing Home (Noble Park); and Mooraleigh Hostel (East Bentleigh), collectively providing 
249 aged and aged mental health residential beds.  
 

Mental health services  
 

Mental health services are provided through hospital and community-based facilities. Our 
services for children, youth and adults experiencing mental health issues include: the 
Monash Health Drug and Alcohol Service; a telephone psychiatric triage service; 
community and inpatient perinatal, child and youth services; crisis assessment and 
treatment teams and enhanced crisis assessment and treatment teams; consultation liaison 
psychiatry; psychological medicine; mental health Hospital in the Home (HITH), community 
care teams; mobile support and treatment services; acute inpatient care; secure extended 
care services; perinatal infant service including an inpatient unit; eating disorders services; 
gender dysphoria services, prevention and recovery care services; and community 
residential and rehabilitation services. 
 

Community rehabilitation services 
 

Community rehabilitation services are provided from centres at Kingston, Clayton, Doveton, 
Springvale, Dandenong, Cranbourne and Pakenham and in clients’ homes through the 
Rehabilitation in the Home services.  
 

Hospital in the Home 
 

Hospital in the Home operates a ‘140-bed’ virtual acute ward from patients’ homes or 
residential care facilities. In-home care is provided by medical and nurse practitioners to 
people who require acute care, but can safely receive it in their home environment.  
 

Community services 
 

Community services are provided across the catchment. Our staff are located across 11 
major sites (Cranbourne Centre and Mundaring Drive, Cockatoo, Doveton, Kingston, 
Berwick, Clayton, Pakenham, Parkdale, Springvale, and Thomas Street, Dandenong).  
A range of services are provided at each site by multi-disciplinary teams of allied health 
workers including physiotherapists, podiatrists, occupational therapists, dieticians, 
counsellors, speech pathologists, nurses, health promotion practitioners, and exercise 
physiologists. Co-located services include dialysis, dental, pregnancy care clinics, and adult 
mental health. We also facilitate group programs to support respite, social inclusion and 
improved health. 
  
Some of our services are targeted at specific populations in our community and are led by 
experienced staff in these fields. This includes aged care, Aboriginal health, refugee health, 
youth and other vulnerable groups. Self-management is central to our care - we aim to 
empower and prepare clients to manage their health and healthcare across all levels of the 
care continuum. Community Support Options provide personalised services to assist 
people who are aged or have a disability to remain in their own homes. Respite services 
are also provided to support carers. 


